Improving Early Access to Family Justice

Access to Justice BC, BC Ministry of Justice, BC Family Justice Innovation Lab and
other Partner Organizations

An invitation to families in the Kamloops BC area

Have you experienced separation or divorce in BC? Would you like to help make the BC family justice
system better? We need your input.

There are two ways for you to participate:

1. During the week of October 23 — 27, 2017: a private in person interview (approximately 45
minutes) at a location most convenient for you; and/or

2. A 2-3 hour workshop to create a map of a family member’s journey through the family justice
system, either: Oct 25, 7 —9pm or Oct 26, 9 - noon. (location downtown tba)

Please contact either Kari or Lisa (contact info below) as soon as possible. Thank you!!

More information about this initiative:

Access to Justice BC, the Ministry of Justice, and a broad collaboration of BC justice organizations are
working to better understand the experience of those using the family justice system in the Kamloops
area. The group has already met with Kamloops organizations serving families experiencing separation
or divorce. These steps will be followed later in the fall by an opportunities identification process that
will involve both service providers and family members. This exploration will feed into a broader family
justice strategy that, based on input from service providers and other system participants, will identify
and implement ways to improve early access to family justice information, tools and services for families
in the Kamloops area.

The members of the Pathfinder team who are facilitating this work:

Lisa Nakamura — Senior Innovation Advisor, Ministry of Justice

Jane Morley — Strategic Coordinator, Access to Justice BC

Blair Neufeld — Director, Digital Services, Ministry of Justice

Andrea Kolot — Service Designer, Digital Services, Ministry of Justice
Kari Boyle — Coordinator, BC Family Justice Innovation Lab

Lisa Nakamura Kari D. Boyle
Senior Innovation Advisor, Ministry of Justice Coordinator, BC Family Justice Innovation Lab
Lisa.Nakamura@gov.bc.ca Kari.boyle@shaw.ca

Call Service BC toll free at 1-800-663-7867; ask to | 1-604-838-2149
be put through to Lisa at 250-217-5680
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